CONWAY COUNTY REGIONAL

WATER DISTRIBUTION DISTRICT
P.O. Box 296
Morrilton, AR 72110

PHONE: (501) 354-3503

www.ccrwdd.com

GENERAL INFORMATION
Last revised 12/9/25

OFFICE HOURS: MONDAY — FRIDAY 8:00 A.M. TO 4:30 P.M.
OFFICE PHONE NUMBER: 501-354-3503

AFTER HOURS EMERGENCY PHONE NUMBER: 501-289-9998
MAILING ADDRESS: P.O. BOX 296, MORRILTON, AR 72110
WEB ADDRESS: CCRWD.EPAYUB.COM

PAYMENTS MAY BE REMITTED VIA US MAIL AT THE ABOVE ADDRESS OR IN
PERSON AT THE FOLLOWING LOCATIONS:

CONWAY COUNTY REGIONAL WATER - 30 H20 DRIVE,
PLUMERVILLE, AR

PETIT JEAN STATE BANK — MORRILTON
FARMERS AND MERCHANTS BANK - MORRILTON

ACH ELECTRONIC DEBT (DRAFT) IS AVAILABLE UPON REQUEST, FOLLOWING
COMPLETION OF AUTHORIZATION FORM.

ONLINE PAYMENT OPTIONS ARE AVAILABLE AT CCRWD.EPAYUB.COM,
FOLLOWING REGISTRATION BY THE CUSTOMER.

BILLING INFORMATION:
ALL BILLING CHARGES ARE MAILED OUT THE LAST WORKING DAY OF EACH
MONTH, ALL CHARGES BILLED TO YOU ARE DUE ON THE 12™ OF THE MONTH.

BILLS ARE DUE THE 12™ OF EACH MONTH, WATER SERVICE IS SUBJECT TO
DISCONNECTION ON ALL UNPAID BALANCES AFTER THE 2157 OF EACH MONTH,
IF DISCONNECTED FOR NON-PAYMENT THE FOLLOWING WILL BE REQUIRED FOR
SERVICE TO BE RESTORED:
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BALANCE DUE PAID IN FULL
RECONNECTION FEE - $35.00 RESIDENTIAL, $60.00 COMMERCIAL

PAYMENTS FOR RECONNECTION ARE REQUIRED TO BE MADE AT THE
OFFICE OF CONWAY COUNTY REGIONAL WATER

RECONNECTIONS ARE MADE DURING OFFICE HOURS ONLY

SOMEONE WILL BE REQUIRED TO BE PRESENT AT THE RECONNECTION
LOCATION FOR WATER SERVICE TO BE RESTORED.

DEPOSITS AND CONNECTION INFORMATION:

DEPOSITS WILL BE REFUNDED TO THE CUSTOMER AFTER DISCONNECTION OF
SERVICE AND AFTER ALL BALANCES DUE HAVE BEEN SATISFIED. DEPOSIT
CHARGES ARE AS FOLLOWS: RESIDENTIAL - $75.00, COMMERCIAL - $125.00,
CONNECTION FEES - $25.00

TRANSFER OF SERVICE:
A $25.00 FEE WILL BE CHARGED TO CUSTOMER ACCOUNT FOLLOWING THE
TRANSFER OF SERVICES FROM ON ADDRESS TO ANOTHER.

RETURN CHECK POLICY:

CHECKS RETURNED TO CONWAY COUNTY REGIONAL WATER DUE TO
INSUFFICIENT FUNDS WILL BE REQUIRED TO BE PICKED UP AT THE OFFICE OF
CONWAY COUNTY REGIONAL WATER. CHARGES FOR INSUFFICIENT CHECKS
WILL BE $25.00. ALL CHECKS REMITTED TO CONWAY COUNTY REGIONAL
WATER TO AVOID DISCONNECTION WILL BE DISCONNECTED IMMEDIATELY
UPON RECEIVING FROM BANK. IF SERVICE IS DISCONNECTED DUE TO
RETURNED CHECK THE FOLLOWING WILL BE REQUIRED FOR SERVICE TO BE
RESTORED:

RETURNED CHECK FEE $25.00
RECONNECTION FEE $35.00 RESIDENTTAL/$60.00 COMMERCIAL
AMOUNT OF RETURNED CHECK PAID IN FULL

NEW SERVICE TAP AND CONNECTION FEE POLICY:

ALL FEES FOR NEW SERVICES WILL BE REQUIRED AT THE TIME OF APPLICATION
FOR NEW SERVICE. ALL CONNECTION FEES FOR NEW SERVICES WILL BE $25.00.
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THE FOLLOWING TAP FEES ARE REQUIRED DEPENDING ON THE SIZE OF SERVICE
REQUESTED.

%2> SERVICE $450.00 3” SERVICE CONTACT CCRWDD FOR PRICE

1” SERVICE $800.00 4” SERVICE CONTACT CCRWDD FOR PRICE

2” SERVICE $2,500.00 6” SERVICE CONTACT CCRWDD FOR PRICE
SERVICE UPGRADE FEES:

¥ TO1” $350.00

1”TO2” $1,700.00

22TO3” CONTACT CCRWDD FOR PRICE
3?>’TO4” CONTACT CCRWDD FOR PRICE

A METER WILL NOT BE SET UNTIL ALL INSPECTIONS HAVE BEEN MADE AND
APPROVED

BILLING FOR SERVICE WILL COMMENCE BEGINNING THE FOLLOWING BILLING
CYCLE. IF CUSTOMER DOES NOT WISH TO USE THE SERVICE, CUSTOMER IS
REQUIRED TO ORDER A DISCONNECT ON THE SERVICE. ALL CHARGES
INCURRED BEFORE THE DISCONNECT ORDER WILL BE DUE. AT THE TIME THE
CUSTOMER WISHES TO CONNECT TO THE SERVICE, AN ADDITIONAL CONNECT
FEE OF $25.00 WILL BE REQUIRED.
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